SENIOR TRANSPORTATION

SERVICES

Call (883) 745-8454
Toreserve aride

ABOUT US

Friends of Moreno Valley Senior Center, Inc. is a non-profit

organization who administers the MoVan Program.
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MoVan is a safe and convenient form of transit service il
especially designed to meet mobility needs of seniors and
disabled adult residents of Moreno Valley. MoVan will
transport you, curb-to curb to our Senior Community Center

and return you back home.

MoVan Highlights

Eligibility
Moreno Valley resident who is age 60 years of age or
more, or an adult who is physically disabled who does

not require assistance. For riders who need assistance,
your are required to travel with an escort.

Curb-to-Curb Services

Passenger is picked up and dropped off at the curb or
driveway of their origin and destination.

Our Van

Our clean van has air conditioning, a well trained and safe
operator; and observes the manufacturer maintenance
schedule. Our 14 passenger bus includes wheelchair
capacity for 2.

Low Cost Fares
$1.00 for one-way trips

$2.50 for one-way trips outside of the city limits
(Medical visits only)

Service Hours
8:15 a.m. to 4:45 p.m. - Monday through Friday except
major holidays observed by the City of Moreno Valley.

Monthly Giveaways

We provide food, snacks, beverages and cool prizes if
you attend our monthly meetings every 3rd Thursday of
each month.

Sponsored by the City of Moreno Valley CDBG Grant Program
funded by HUD and RCTC Measure A Funding



tel:1-866-737-2273

TITLE VI NOTICE TO PUBLIC:
Your Rights Under Title VI
of the Civil Rights Act of 1964

Title VI of the Civil Rights Act of 1964 requires that no person in the United States, on the
grounds of race, color or national origin be excluded from, be denied the benefits of, or
be subjected to discrimination, under any program or activity receiving federal financial
assistance.

FMVSCI’s responsibilities is to inform the public of its obligations through public notices
which details FMVSCI's Title VI complaint procedures. Any person who believes they
have been denied access to or while using the MoVan transit service due to their race,
age or national origin may file a written complaint. All complaints will be fairly and
objectively investigated.

For more information about FMVSCI’s Title VI Program or to file a complaint, you may
contact the FMVSCI President, Title VI Administrator at (951) 518-6861 or by visiting the
Moreno Valley Senior Center, 25075 Fir Avenue, Moreno Valley, CA 92553 to request
and complete a Title VI Complaint Form. The form is currently available in English and
Spanish. To request information in another language or format, please contact FMVSCI
Title VI Administrator at (951) 518-6861.

A complaint may be filed directly with the Federal Transit Administration by filing a
complaint with the Title VI Program Coordinator, FTA Office of Civil Rights, East Building,
5th Floor — TCR, 1200 New Jersey Ave., S.E., Washington, D.C. 20590.





