ADAPTING TO THE LATEST
DEVELOPMENTS IN THE
CORONAVIRUS OUTBREAK

MORENO VALLEY UTILITY
WILL BE CLOSED

MARCH 18 - APRIL 15

PLEASE VISIT WWW.MOVAL.ORG FOR
MORE INFORMATION OR CALL 951.413.3500

To assist our customers during this difficult time and potential financial hardship, we
have suspended service disconnections and late fees until further notice.

Payments can be made in several ways:

= By mail

= Online as a guest

» Online using the MyMVU mobile app

= By phone using our Pay-by-Phone service by calling (844) 657-6473
= Viathe drop box at our local office

= For more information, visit: www.moval.org

If you need additional assistance, please contact our 24/7 Customer Service at (844)
341-6469. Thank you for your understanding.
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