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Appendix 9:  O&M 
Operation and Maintenance Plan and Documentation of Finance, Maintenance and Recording Mechanisms 
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OWNER: 

 
 
 
 
_____________________________________ 
TBD, [title] 
 
LDC INDUSTRIAL REALTY, LLC 
 
 
CITY: 
 
CITY OF MORENO VALLEY 
 
 
APPROVED AS TO FORM: 
 
 
 
_____________________________________ 
City Attorney 
 
 
 
 
 
By:  Date:  
 Mike Lee, City Manager   
 
 
 
Attest: 
 
By:  Date:  
 Pat Jacquez-Nares, City Clerk   
 
 
 
 
O:\2800-2899\2890\2890d\WQMP\2018-10-01 Maintenance Agreement (blank)\Appendix 3 - Maintenance Agreement.doc 
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Appendix 10:  Educational Materials 

BMP Fact Sheets, Maintenance Guidelines and Other End‐User BMP Information 
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General Description 
Drain inserts are manufactured filters or fabric placed in a drop 
inlet to remove sediment and debris.  There are a multitude of 
inserts of various shapes and configurations, typically falling into 
one of three different groups: socks, boxes, and trays.  The sock 
consists of a fabric, usually constructed of polypropylene.  The 
fabric may be attached to a frame or the grate of the inlet holds 
the sock.  Socks are meant for vertical (drop) inlets.  Boxes are 
constructed of plastic or wire mesh.  Typically a polypropylene 
“bag” is placed in the wire mesh box.  The bag takes the form of 
the box.  Most box products are one box; that is, the setting area 
and filtration through media occur in the same box.  Some 
products consist of one or more trays or mesh grates.  The trays 
may hold different types of media.  Filtration media vary by 
manufacturer.  Types include polypropylene, porous polymer, 
treated cellulose, and activated carbon. 

Inspection/Maintenance Considerations 
Washout problems increase with rain intensity.  Susceptibility of 
accumulated sediments to be re-suspended at low flow rates, can 
be corrected with an energy dissipater between gate and 
treatment areas. 

 
 

Maintenance Concerns, 
Objectives, and Goals 

� Sediment Removal 

Targeted Constituents 

 Sediment 
 Nutrients 
 Trash 
 Metals 
 Bacteria  
 Oil and Grease 
 Organics 

Removal Effectiveness 
See New Development and 
Redevelopment Handbook-Section 5. 

 

Inspection Activities 
Suggested 
Frequency 

� Inspect for sediment buildup and proper 
functioning. 

At the beginning of the 
wet season and after 

significant storms 

� Verify that stormwater enters the unit and 
does not leak around the perimeter. 

After construction. 

Maintenance Activities 
Suggested 
Frequency 

� Remove sediment as needed. At the beginning of the 
wet season and as 

necessary 
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Description 
Irrigation water provided to landscaped areas may result in excess irrigation water being 
conveyed into stormwater drainage systems. 

Approach 
Project plan designs for development and redevelopment should include application methods of 
irrigation water that minimize runoff of excess irrigation water into the stormwater conveyance 
system.  

Suitable Applications 
Appropriate applications include residential, commercial and industrial areas planned for 
development or redevelopment.   (Detached residential single-family homes are typically 
excluded from this requirement.) 

Design Considerations 
Designing New Installations 
The following methods to reduce excessive irrigation runoff should be considered, and 
incorporated and implemented where determined applicable and feasible by the Permittee: 

 Employ rain-triggered shutoff devices to prevent irrigation after precipitation. 

 Design irrigation systems to each landscape area’s specific water requirements. 

 Include design featuring flow reducers or shutoff valves 
triggered by a pressure drop to control water loss in the event 
of broken sprinkler heads or lines. 

 Implement landscape plans consistent with County or City 
water conservation resolutions, which may include provision 
of water sensors, programmable irrigation times (for short 
cycles), etc. 

Design Objectives 

 Maximize Infiltration 

 Provide Retention 

 Slow Runoff 

 Minimize Impervious Land 
Coverage 

 Prohibit Dumping of Improper 
Materials 

 Contain Pollutants 

 Collect and Convey 
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 Design timing and application methods of irrigation water to minimize the runoff of excess 
irrigation water into the storm water drainage system. 

 Group plants with similar water requirements in order to reduce excess irrigation runoff and 
promote surface filtration.  Choose plants with low irrigation requirements (for example, 
native or drought tolerant species).  Consider design features such as: 

- Using mulches (such as wood chips or bar) in planter areas without ground cover to 
minimize sediment in runoff 

- Installing appropriate plant materials for the location, in accordance with amount of 
sunlight and climate, and use native plant materials where possible and/or as 
recommended by the landscape architect 

- Leaving a vegetative barrier along the property boundary and interior watercourses, to 
act as a pollutant filter, where appropriate and feasible 

- Choosing plants that minimize or eliminate the use of fertilizer or pesticides to sustain 
growth 

 Employ other comparable, equally effective methods to reduce irrigation water runoff. 

Redeveloping Existing Installations 
Various jurisdictional stormwater management and mitigation plans (SUSMP, WQMP, etc.) 
define “redevelopment” in terms of amounts of additional impervious area, increases in gross 
floor area and/or exterior construction, and land disturbing activities with structural or 
impervious surfaces.   The definition of “ redevelopment” must be consulted to determine 
whether or not the requirements for new development apply to areas intended for 
redevelopment.  If the definition applies, the steps outlined under “designing new installations” 
above should be followed. 

Other Resources 
A Manual for the Standard Urban Stormwater Mitigation Plan (SUSMP), Los Angeles County 
Department of Public Works, May 2002. 

Model Standard Urban Storm Water Mitigation Plan (SUSMP) for San Diego County, Port of 
San Diego, and Cities in San Diego County, February 14, 2002. 

Model Water Quality Management Plan (WQMP) for County of Orange, Orange County Flood 
Control District, and the Incorporated Cities of Orange County, Draft February 2003. 

Ventura Countywide Technical Guidance Manual for Stormwater Quality Control Measures, 
July 2002. 



Storm Drain Signage SD-13 

January 2003 California Stormwater BMP Handbook 1 of 2 
 New Development and Redevelopment 
 www.cabmphandbooks.com 

Description 
Waste materials dumped into storm drain inlets can have severe impacts on receiving and 
ground waters.  Posting notices regarding discharge prohibitions at storm drain inlets can 
prevent waste dumping.  Storm drain signs and stencils are highly visible source controls that 
are typically placed directly adjacent to storm drain inlets. 

Approach 
The stencil or affixed sign contains a brief statement that prohibits dumping of improper 
materials into the urban runoff conveyance system.  Storm drain messages have become a 
popular method of alerting the public about the effects of and the prohibitions against waste 
disposal. 

Suitable Applications 
Stencils and signs alert the public to the destination of pollutants discharged to the storm drain.  
Signs are appropriate in residential, commercial, and industrial areas, as well as any other area 
where contributions or dumping to storm drains is likely. 

Design Considerations 
Storm drain message markers or placards are recommended at all storm drain inlets within the 
boundary of a development project.  The marker should be placed in clear sight facing toward 
anyone approaching the inlet from either side.  All storm drain inlet locations should be 
identified on the development site map. 

Designing New Installations 
The following methods should be considered for inclusion in the 
project design and show on project plans: 

 Provide stenciling or labeling of all storm drain inlets and 
catch basins, constructed or modified, within the project area 
with prohibitive language.  Examples include “NO DUMPING 

Design Objectives 

 Maximize Infiltration 

 Provide Retention 

 Slow Runoff 

 Minimize Impervious Land 
Coverage 

 Prohibit Dumping of Improper 
Materials 

 Contain Pollutants 

 Collect and Convey 
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– DRAINS TO OCEAN” and/or other graphical icons to discourage illegal dumping.   

 Post signs with prohibitive language and/or graphical icons, which prohibit illegal dumping 
at public access points along channels and creeks within the project area.   

Note - Some local agencies have approved specific signage and/or storm drain message placards 
for use.  Consult local agency stormwater staff to determine specific requirements for placard 
types and methods of application. 

Redeveloping Existing Installations 
Various jurisdictional stormwater management and mitigation plans (SUSMP, WQMP, etc.) 
define “redevelopment” in terms of amounts of additional impervious area, increases in gross 
floor area and/or exterior construction, and land disturbing activities with structural or 
impervious surfaces.   If the project meets the definition of “redevelopment”, then the 
requirements stated under “ designing new installations” above should be included in all project 
design plans.  

Additional Information 
Maintenance Considerations 

 Legibility of markers and signs should be maintained.  If required by the agency with 
jurisdiction over the project, the owner/operator or homeowner’s association should enter 
into a maintenance agreement with the agency or record a deed restriction upon the 
property title to maintain the legibility of placards or signs. 

Placement 
 Signage on top of curbs tends to weather and fade. 

 Signage on face of curbs tends to be worn by contact with vehicle tires and sweeper brooms. 

Supplemental Information  
Examples 

 Most MS4 programs have storm drain signage programs.  Some MS4 programs will provide 
stencils, or arrange for volunteers to stencil storm drains as part of their outreach program. 

Other Resources 
A Manual for the Standard Urban Stormwater Mitigation Plan (SUSMP), Los Angeles County 
Department of Public Works, May 2002. 

Model Standard Urban Storm Water Mitigation Plan (SUSMP) for San Diego County, Port of 
San Diego, and Cities in San Diego County, February 14, 2002. 

Model Water Quality Management Plan (WQMP) for County of Orange, Orange County Flood 
Control District, and the Incorporated Cities of Orange County, Draft February 2003. 

Ventura Countywide Technical Guidance Manual for Stormwater Quality Control Measures, 
July 2002. 
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Description 
Several measures can be taken to prevent operations at 
maintenance bays and loading docks from contributing a variety of toxic compounds, oil and 
grease, heavy metals, nutrients, suspended solids, and other pollutants to the stormwater 
conveyance system.  

Approach 
In designs for maintenance bays and loading docks, containment is encouraged.  Preventative 
measures include overflow containment structures and dead-end sumps.  However, in the case 
of loading docks from grocery stores and warehouse/distribution centers, engineered infiltration 
systems may be considered.   

Suitable Applications 
Appropriate applications include commercial and industrial areas planned for development or 
redevelopment. 

Design Considerations 
Design requirements for vehicle maintenance and repair are governed by Building and Fire 
Codes, and by current local agency ordinances, and zoning requirements.  The design criteria 
described in this fact sheet are meant to enhance and be consistent with these code 
requirements. 

Designing New Installations 
Designs of maintenance bays should consider the following: 

 Repair/maintenance bays and vehicle parts with fluids should 
be indoors; or designed to preclude urban run-on and runoff. 

 Repair/maintenance floor areas should be paved with 
Portland cement concrete (or equivalent smooth impervious 
surface). 

Design Objectives 

 Maximize Infiltration 

 Provide Retention 

 Slow Runoff 

 Minimize Impervious Land 
Coverage 

 Prohibit Dumping of Improper 
Materials 

 Contain Pollutants 

 Collect and Convey 
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 Repair/maintenance bays should be designed to capture all wash water leaks and spills.  
Provide impermeable berms, drop inlets, trench catch basins, or overflow containment 
structures around repair bays to prevent spilled materials and wash-down waters form 
entering the storm drain system.  Connect drains to a sump for collection and disposal.  
Direct connection of the repair/maintenance bays to the storm drain system is prohibited.  If 
required by local jurisdiction, obtain an Industrial Waste Discharge Permit. 

 Other features may be comparable and equally effective. 

The following designs of loading/unloading dock areas should be considered: 

 Loading dock areas should be covered, or drainage should be designed to preclude urban 
run-on and runoff. 

 Direct connections into storm drains from depressed loading docks (truck wells) are 
prohibited. 

 Below-grade loading docks from grocery stores and warehouse/distribution centers of fresh 
food items should drain through water quality inlets, or to an engineered infiltration system, 
or an equally effective alternative.  Pre-treatment may also be required. 

 Other features may be comparable and equally effective. 

Redeveloping Existing Installations 
Various jurisdictional stormwater management and mitigation plans (SUSMP, WQMP, etc.) 
define “redevelopment” in terms of amounts of additional impervious area, increases in gross 
floor area and/or exterior construction, and land disturbing activities with structural or 
impervious surfaces.   The definition of “ redevelopment” must be consulted to determine 
whether or not the requirements for new development apply to areas intended for 
redevelopment.  If the definition applies, the steps outlined under “designing new installations” 
above should be followed. 

Additional Information 
Stormwater and non-stormwater will accumulate in containment areas and sumps with 
impervious surfaces.  Contaminated accumulated water must be disposed of in accordance with 
applicable laws and cannot be discharged directly to the storm drain or sanitary sewer system 
without the appropriate permit. 

Other Resources 
A Manual for the Standard Urban Stormwater Mitigation Plan (SUSMP), Los Angeles County 
Department of Public Works, May 2002. 

Model Standard Urban Storm Water Mitigation Plan (SUSMP) for San Diego County, Port of 
San Diego, and Cities in San Diego County, February 14, 2002. 

Model Water Quality Management Plan (WQMP) for County of Orange, Orange County Flood 
Control District, and the Incorporated Cities of Orange County, Draft February 2003. 

Ventura Countywide Technical Guidance Manual for Stormwater Quality Control Measures, 
July 2002.  
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Description 
Trash storage areas are areas where a trash receptacle (s) are 
located for use as a repository for solid wastes.  Stormwater 
runoff from areas where trash is stored or disposed of can be 
polluted.  In addition, loose trash and debris can be easily 
transported by water or wind into nearby storm drain inlets, 
channels, and/or creeks.  Waste handling operations that may be 
sources of stormwater pollution include dumpsters, litter control, 
and waste piles. 

Approach 
This fact sheet contains details on the specific measures required 
to prevent or reduce pollutants in stormwater runoff associated 
with trash storage and handling.  Preventative measures 
including enclosures, containment structures, and impervious 
pavements to mitigate spills, should be used to reduce the 
likelihood of contamination. 

Suitable Applications 
Appropriate applications include residential, commercial and industrial areas planned for 
development or redevelopment.   (Detached residential single-family homes are typically 
excluded from this requirement.) 

Design Considerations 
Design requirements for waste handling areas are governed by Building and Fire Codes, and by 
current local agency ordinances and zoning requirements.  The design criteria described in this 
fact sheet are meant to enhance and be consistent with these code and ordinance requirements.  
Hazardous waste should be handled in accordance with legal requirements established in Title 
22, California Code of Regulation. 

Wastes from commercial and industrial sites are typically hauled by either public or commercial 
carriers that may have design or access requirements for waste storage areas.   The design 
criteria in this fact sheet are recommendations and are not intended to be in conflict with 
requirements established by the waste hauler.  The waste hauler should be contacted prior to the 
design of your site trash collection areas.  Conflicts or issues should be discussed with the local 
agency. 

Designing New Installations 
Trash storage areas should be designed to consider the following structural or treatment control 
BMPs: 

 Design trash container areas so that drainage from adjoining 
roofs and pavement is diverted around the area(s) to avoid 
run-on.  This might include berming or grading the waste 
handling area to prevent run-on of stormwater. 

 Make sure trash container areas are screened or walled to 
prevent off-site transport of trash. 

Design Objectives 

 Maximize Infiltration 

 Provide Retention 

 Slow Runoff 

 Minimize Impervious Land 
Coverage 

 Prohibit Dumping of Improper 
Materials 

 Contain Pollutants 

 Collect and Convey 
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 Use lined bins or dumpsters to reduce leaking of liquid waste. 

 Provide roofs, awnings, or attached lids on all trash containers to minimize direct 
precipitation and prevent rainfall from entering containers. 

 Pave trash storage areas with an impervious surface to mitigate spills. 

 Do not locate storm drains in immediate vicinity of the trash storage area. 

 Post signs on all dumpsters informing users that hazardous materials are not to be disposed 
of therein. 

Redeveloping Existing Installations 
Various jurisdictional stormwater management and mitigation plans (SUSMP, WQMP, etc.) 
define “redevelopment” in terms of amounts of additional impervious area, increases in gross 
floor area and/or exterior construction, and land disturbing activities with structural or 
impervious surfaces.   The definition of “ redevelopment” must be consulted to determine 
whether or not the requirements for new development apply to areas intended for 
redevelopment.  If the definition applies, the steps outlined under “designing new installations” 
above should be followed. 

Additional Information 
Maintenance Considerations 
The integrity of structural elements that are subject to damage (i.e., screens, covers, and signs) 
must be maintained by the owner/operator.  Maintenance agreements between the local agency 
and the owner/operator may be required.  Some agencies will require maintenance deed 
restrictions to be recorded of the property title.  If required by the local agency, maintenance 
agreements or deed restrictions must be executed by the owner/operator before improvement 
plans are approved. 

Other Resources 
A Manual for the Standard Urban Stormwater Mitigation Plan (SUSMP), Los Angeles County 
Department of Public Works, May 2002. 

Model Standard Urban Storm Water Mitigation Plan (SUSMP) for San Diego County, Port of 
San Diego, and Cities in San Diego County, February 14, 2002. 

Model Water Quality Management Plan (WQMP) for County of Orange, Orange County Flood 
Control District, and the Incorporated Cities of Orange County, Draft February 2003. 

Ventura Countywide Technical Guidance Manual for Stormwater Quality Control Measures, 
July 2002.  
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